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The INS Internet Web Site: Organization of Information

A recently revamped INS Web site makes a vast array of information available to
INS customers.  Information on some subjects listed in the following table of contents is
still being developed and will be posted as soon as it is available.

What’s New? FAQs How Do I …? Where Is? Glossary Feedback

1. About INS and the Freedom of Information Act (FOIA)
n Welcome
n This Is INS

• Overview
• How We Are Organized

n Mission, Strategies and Performance
• INS Mission and Strategies
• DOJ Strategic Plan
• Annual Performance Plans
• High Impact Agency Goals

n What We Have Done
• Agency Awards
• Accomplishments
• Annual Reports
• Initiatives and Achievements
• Quality and Integrity

n Budget
• INS Budget Process
• Budget Calendar
• Summary of INS Accounts
• Appropriations History 1993 –1999
• Activity Based Costing at INS
• News Releases
• FAQs

n Community Programs
• Who Are We
• What We Do
• Hot Topics

n Information for Congressional Offices
• Resources for Caseworkers
• FAQs by Caseworkers
• Casework Intake Sheet
• Most Asked About Topics
• INS Testimony
• Legislation Proposed by INS
• INS Views on Legislation

n Statistics
• Publications List
• Immigrants
• Refugees
• Asylees
• Non-Immigrants/Temporary Admissions/Tourists
• Parolees
• Naturalization
• Enforcement
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• Emigration
• Illegal Immigration
• Workload Data
• Public Use Files
• Foreign-Born
• Immigration Legislation
• FAQs

What’s New? FAQs How Do I …? Where Is? Glossary Feedback

1. About INS and FOIA (continued)
n Reports and Studies
n Freedom of Information and Privacy Acts

• Overview
• How to Make a FOIA Request
• FOIA Office Addresses/Reading Rooms
• Electronic Reading Room

n History, Genealogy and Education
• Library
• Historical Research Tools [including immigration laws since 1790]
• Commissioners by Name
• Commissioners by Date
• INS History
• Immigration Records
• Naturalization Records
• Chinese Immigrant Files
• Ports of Entry and Their Records
• Kid’s Corner
• Teacher Resources
• Photographs
• FAQs

n Restructuring
• Draft Proposal Documents/Introduction

– Executive Summary
– Briefing [Powerpoint and pdf]
– Draft Proposal

• Testimony
• FAQs

2. INS Forms, Fees and Fingerprints
n Welcome/Home
n Forms

• Forms and Instructions [including forms-download function]
• Forms by Mail
• FAQs

n Fees
• Fee Chart
• Fee Waiver

n Fingerprints

3. Immigration Services and Benefits
n Welcome/Home
n Overview
n Naturalization

• Am I Eligible?
• How Do I Apply?
• Where Do I Apply?
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• Naturalization Frorms
• Natz News
• FAQs

n Asylum
• Overview
• Asylum History (1970-1999)
• How Do I …?
• Resource Information Center (RIC)
• FAQs
• Publications

n Refugees
n Inter-Country Adoption

What’s New? FAQs How Do I …? Where Is? Glossary Feedback

3. Immigration Services and Benefits (continued)
n Legal Permanent Residency

• Immigration through a Family Member
• Immigration through Employment
• Immigration through Investment
• Immigration through NACARA
• Immigration through Diversity Lottery

– DV 2000 Instructions and Procedures
– DV 2001 Application Instructions

• Immigration through HRIFA
• International Adoption

n Temporary Visitors
• Business or Pleasure
• Temporary Employment
• Student Visas
• Exchange Visitors
• Fiance(e)s

n Country-specific Adjustment
• HRIFA
• NACARA (sec 202)
• NACARA (sec 203)

n Refugee Adjustment
n Temporary Protected Status

• Am I Eligible?
• How Do I Apply?
• Where Do I Apply?
• TPS Chart
• FAQs

n SAVE (Verification Programs)
• What is the SAVE Program?
• Verification for Benefit Entitlement Agencies
• Employment Verification Pilot Programs
• FAQs

n CIPRIS
• CIPRIS Background
• CIPRIS Pilot
• CIPRIS National Program
• Latest CIPRIS News
• Useful Links

n Humanitarian Parole
• Am I Eligible?



Buttons and Sub Buttons: Organization of Content
Page 4

• How Do I Apply?
• Where Do I Apply?

n Emergency Travel
• Am I Eligible?
• How Do I Apply?
• Where Do I Apply?

n NAFTA
• Overview
• Business Visitors (B-1)
• Treaty Traders, Investors (E-1& E-2) and Intracompany Transferees (L-1)
• Other Information
• FAQs

4. Law Enforcement and Border Management
n Welcome/Home
n Overview
n Border Patrol
n Border Management

• Overview
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4. Law Enforcement and Border Management (continued)
• Border Patrol

– Overview
• Mission Statement
• Operations
• Special Units (BORTAC, K-9, Technology)
• Border Patrol Academies

– 75th Anniversary
• Overview of event
• Images of Commemorative Badges and Pins Photographs

– Statistical Information
• Graphs and Charts [Apprehensions, Drug Seizures, OTMs etc.]

– Special Operations
• Gatekeeper
• Safeguard
• Rio Grande

– Border Safety Initiative
– Careers with the Border Patrol

• Link to Hiring page
• Qualifications

– Sectors
• Map of US with links to individual sector pages

– Border Patrol Museum
• Link to BP museum page

– Agents Killed in the Line of Duty
• List of each agent with descriptions of events surrounding each death. (86)

– FAQs
• Inspections

– Overview
– Ports of Entry
– Special Initiatives

• Automated Inspections
- Automated I-94 System
- INS Passenger Accelerated Service System (INSPASS)
- Outlying Area Reporting Station (OARS)
- Remote Video Inspection System (RVIS)
- Secure Electronic Network for Traveler's Rapid Inspection (SENTRI)
- Border Coordination Initiative (BCI)
- Inspections' Traveler Examination (INTEX)
- Visa Waiver Pilot Program (VSPP)

– Expedited Removal
• Overview
• Asylum-Seekers
• FAQs

– Federal Inspection Services (FIS) Guidelines
– FAQs

• INS Overseas
– Overview [of Activities Overseas]
– Where Are We Located Overseas?

n Interior Enforcement
• Overview
• Interior Enforcement Strategy
• Investigations
• Detention and Deportation
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• Intelligence

5. Field Offices
n Welcome/Home
n About INS Field Offices
n State Map
n List of INS Field Offices [information on 90 INS field offices]

What’s New? FAQs How Do I …? Where Is? Glossary Feedback

6. Laws, Regulations and Guides
n Welcome

• Making Immigration Law
• Making Federal Regulations

n Overview [of Service Lawbooks, Manuals and Guides]
n What’s New?
n Immigration and Nationality Act
n Public Laws Amending the INA
n 8 CFR
n Other Immigration CFRs [7, 20, 21, 22, 28, 32, 42, 45]
n Operation Instructions
n Interpretations
n BIA Decisions
n Finding Free Legal Advice
n INS Federal Register Regulations [by year]
n INS Handbooks and Guidance

• INS Guidance
• INS Handbooks

n Foreign Affairs Manual
n INS Guides to the Public

7. Public Affairs
n Home/Welcome &Overview
n Public Information (by Subject/Topic)
n INS Communique
n INS Images/Photos

8. Working for INS
n Home/Welcome
n Overview

• Working for the INS
n Careers at INS

• Core INS Occupations
• Current Vacancies
• Border Patrol Recruitment
• Where We Work
• Entry-Level Exam Study Guides

n Employee Benefits
• Types of Employment
• Health Benefits
• Life Insurance
• Hours of Duty, Leave and Holidays
• Retirement
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n Employee Programs
• Career Sustainment [aka INS CARES]
• Tuition Assistance Programs (TAP)
• Employee Assistance Program

n Equal Employment Opportunity

9. Other Government Sites


